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JOB DESCRIPTION

	Job Title
	Head of Finance Systems

	School /Service
	Finance

	Grade 
	H

	Location and Hybrid working status
	Docklands, minimum 3 days per week on campus when required

	Reporting to
	Deputy Chief Finance Officer

	Line management for 
	System Accountant and Graduate Finance Analyst

	Key working relationships: Internal 
	School and Services & System Accountants

	Key working relationships: External 
	Business Partnerships and IT Supplier

	Contract type/ Hours 
	Permanent / Full-time



Build your career, follow your passion, be inspired by our environment of success. 
#BeTheChange

THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 7 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.




THE DEPARTMENT

The Finance Department at the University of East London plays a key role in managing the University's financial resources to ensure stability, efficiency, and strategic investment in its future, aligned with Vision 2028.

We provide a comprehensive range of financial services, including budgeting, financial and tax planning, compliance, and advisory support, ensuring the University operates smoothly. Our responsibilities also include the preparation of annual financial statements, statutory reporting, and regulatory submissions. We work proactively with Schools, Services, staff, and students to offer financial guidance, maintain compliance, and drive value for money across all operations.

Finance Systems Team (FST) is part of the University of East London’s Finance department.  The section is led by the Head of Finance Systems, who is a member of the Finance Senior Leadership Team.  The role of FST is to provide development and support for the University’s main finance system, along with other systems to which it relates.  FST is the de facto systems administrator for a total of 16 types of systems.  The objectives of FST are:
· To carry out systems administrator activities for the systems it develops and supports.
· To provide expertise for incoming and outgoing system changes.  This includes.
· On-boarding to new systems (for example, Unit4 ERPx), and 
· Off-boarding from outgoing systems (for example, Unit4 ERP, Kefron, Proactis Marketplace)
· Run a help desk for those systems, for over 900 University staff.
· To assist other sections in Finance and the wider University in preparing for the future.


JOB PURPOSE

The Head of Finance Systems is the lead responsible for the development of the finance systems to support the achievement of the University’s overarching strategies. They will ensure that the current systems owned by Finance and other systems which integrate with the main finance system (Unit4 ERP/Unit4 ERPx) are operationally efficient, provide accurate data and meet end users’ needs. They will explore and manage the development and implementation of any new systems that will contribute to the improvement in our service delivery.

The role will provide strong leadership in developing and managing the Finance Systems Team help desk with strong focus on customers and position Finance as a key business partner to support the university business.

The job holder will proactively engage with internal and external stakeholders to ensure that the needs of all users across the University are met efficiently and effectively.



KEY DUTIES AND RESPONSIBILITIES

· Maintain data integrity of all systems for which FST is considered the systems administrator.

· Develop, manage, and lead a team of three including a member of the Graduate Scheme. To foster a flexible approach and ensure excellent team working with strong customer focus.

· To lead and be responsible for the development of the finance systems strategies that align with the University’s business needs. This involves working across the University with key stakeholders to develop, recommend and implement innovative ways of working to translate the strategies into efficient and effective business processes with the aim to deliver excellent student and staff experience.

· In general, the post holder is the custodian of the systems owned and used by Finance and is responsible for implementing and continue the development of the financial systems, including integration with other source and destination systems.

· To implement new systems that will benefit the University when required. This involves developing project roadmap and associated budget proposals for new initiatives to ensure optimal service delivery of service within the University strategic framework.

· To assist in the development, design and production of timely and accurate management reports which will enable senior management of the University to make sound business decisions, and ad-hoc and regular financial reports and analysis for the University’s committees and managers, as and when required.

· To ensure that the data held within our systems are accurate and sound, in order that the annual financial returns to be submitted to OfS (Office for Students) and other funding bodies are accurate and comply with the statutory requirements. This involves validating reporting output to ensure accuracy and integrity of the data.

· To establish relationships, liaise and work with internal stakeholders across the University to gain an understanding of users’ requirements and provide innovative solutions to meet the organisational needs, and to be able to influence users to achieve objectives.

· To confidently present and communicate complex financial issues to finance and non-finance colleagues.

· To conduct training, provide expertise and guidance to schools and services about the best use of finance systems, and spread best practice across the University.

· To work collaboratively with other heads in Finance in reviewing the finance processes and procedures to streamline them through business re-engineering or alternative ways of working, and to implement the changes with an aim for the University to achieve best value-for-money.

· To develop and manage a customer-focused finance systems helpdesk to support staff and other groups using those systems, in accordance with service level agreements.

· To assist in maintaining financial regulations and procedures that are up-to-date and consistent with best practice, including writing up new procedures and regulations for the finance systems section, in collaboration with colleagues across the department.

· To assist in providing information to both internal and external auditors, especially during the year end process with any detailed data required.

· To keep pace with the latest development and be aware of changes in government funding initiatives and implement required changes accordingly.

· The job description reflects the present requirements but as the duties and responsibilities change or develop, the job description will be subject to amendments in consultation with the post holder.

· The post holder will carry out any other duties as are within the scope and purpose of the job as requested by the line manager.


The duties and responsibilities outlined above provide a general overview of the range of tasks that a Head of Finance Systems at the University of East London may be required to perform. Please note that this job description is not exhaustive, and additional tasks aligned with the role's grade may be assigned as needed. 

The job description may also be updated to reflect changes in circumstances, and employees will be consulted if any amendments are required.

All employees must adhere to all UEL policies and regulations, demonstrating a commitment to equal opportunities within a diverse and multicultural environment. Employees are also expected to actively contribute to building and maintaining a positive reputation for UEL in all their professional activities.



































PERSON SPECIFICATION

The University's Core  Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 

The table below outlines the essential and desirable criteria required to perform the role effectively. Candidates will be shortlisted based on how closely they meet these criteria.

	Education and Qualifications
	Essential 
	Desirable
	Criteria assessed by

	Educated to degree level or equivalent.

	|X|
	|_|
	A/C

	A qualified accountant or significant equivalent experience.

	|X|
	|_|
	A/C

	Experience/Knowledge
	
	
	

	Substantial, relevant experience in the implementation and development of major finance systems and strategies with significant practical experience of working with at least one major corporate finance system
	[bookmark: Check29]|X|
	[bookmark: Check27]|_|
	A/I

	Significant experience of leading and implementing organisational and cultural change with the ability to anticipate and identify the needs and benefits for change and develop strategies to achieve the organisation’s goals and aspirations
	[bookmark: Check7]|X|
	|_|
	A/I

	Significant and demonstrable experience of leading and managing a team including the development of talent to deliver the organisation’s strategy and goals.
	|X|
	|_|
	A/I

	Experience of developing, implementing, and maintaining customer service standards, and a track record of service delivery to customers, always exploring and seeking ways to improve and adjust levels and quality of service
	|X|
	|_|
	A/I

	Strong business acumen and experience of managing complex operations within budget.

	|X|
	|_|
	I

	Proactive in building relationships across the University and beyond to foster good working environment with flexibility to provide support to colleagues in the University to achieve overall University’s objectives.

	|X|
	|_|
	I

	Skills/Abilities
	
	
	

	Good oral and written communication skills including experience of writing reports and producing other written documents, the ability to run training sessions and explain complex financial issues on financial systems and general financial awareness to finance and non-finance colleagues
	[bookmark: Check14]|X|
	|_|
	P

	Ability to identify, interpret, analyse, and deliver practical solutions to a problem and resolve issues quickly, efficiently and effectively.
	[bookmark: Check15]|X|
	|_|
	P

	Good time-management skills, including the ability to manage projects, prioritise tasks and plan the work of others, ensuring effective use of resources available to deliver to tight deadlines.
	|X|
	|_|
	I

	
Other Competencies required 
	
	
	

	Ability to influence and gain buy-in from relevant stakeholders
	[bookmark: Check18]|_|
	|X|
	I

	Commitment to, and understanding of, equal opportunity issues within a diverse and multicultural environment.

	|_|
	|X|
	I



Criteria assessed by Key: 

A = Application form/CV        C = Certification        I = Interview          P = Presentation task		Other Activity = (please specify e.g
      Micro teaching, test etc.)	





Further Information: 

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to accept our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.
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